YTBEPXJEH
noctaHoBneHnem MpaBuTenbLcTBa
KabapanHo-bankapckoit Pecny6nunku

! NOPALOK
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1 HaéToﬁu_inl 1‘Ib|5ﬂp,0|<r | onpé,qenﬂeT MeXaHU3M vl'lpe,D,OCTaBﬂeHVIFI
coumanbHbIX yCnyr nocraswmMkaMmn coumnanbHblX ycnyr B KabapauHo-bankapckoi
Pecnyb6nuke, B TOM 4Yucne npasuaa U ycroBUSA NPU3HAHUA TpaXaH HY>XAaroLwmnumcs
B cOuMasbHOM 06CNYXXWBaHWW, COCTaB/IeHUA WHAUBUAYANIbHOW Nporpammbl
NpefoCTaBNeHUA COLMANbHbIX YCNYr, MPUHATUA Ha couuanbHOe 06CnyXuBaHue
rpaxgaH, npefocTaBNeHUs CouManbHbIX YCNYr MOCTaBWMKAMMK COLMANbHbIX YCNYT,
nepeyvyeHb AOKYMEHTOB, HEOOXOAMMBIX A1 MONYYEHUA COLMANbHBIX YCNYT, a Takxe
o6uwme TpeboBaHMA K LesATeNIbHOCTN NOCTaBLUKOB COLUManbHbIX YCNYT.

2. [TloHaTma ©n TepMWHbI, UCNONb3yeMble B HacTodwem [lopaake,
MPUMEHAKTCA B 3HAYEHUAX, onpefesieHHbIX PefepanbHbIM 3aKOHOM oT
28 pekabps 2013 r. Ne 442-®3 «O6 ocHOBax coumnanbHOro o6cnyXmnBaHnsa rpaxaiaH
B Poccuitckoin depepaunmn» (ganee - degepanbHblil 3aKoH No 442-P 3),

3. [OeictBme HacTtosdwero Tllopsaka pacnpocTpaHsieTca Ha rpaxpaaH
Poccuiickoin ®epepaumn, WHOCTPaHHbIX rpaxgaH W vy 6e3  rpaxjaHcTBsa,
MOCTOSAHHO NpOXMBaKwWMX Ha TeppuTtopun KabapanHo-bankapckoi Pecny6nuku,
6eXKeHueB, NPU3HaHHbIX HYXXAAWLWMUMKUCA B COLManbHOM 06CNy>XuBaHun (panee -
rpaxkfaHe, nosnyyartenu coumanbHbIX YCNYr), a TakKXe Ha HPUAUYECKUX NnL
He3aBUCMMO OT WX OpPraHn3aunMoHHO-NPaBoBOM (OPMbl U MHAUBUAYANbHbIX
npegnpuHUMaTesieil, OCyLEeCcTBAAKOLWNX CoLmManbHOoe 06CyXXMBaHUE TpaXxaH.

4. TlpaBO Ha nNOJly4yeHUe couManbHbIX YCAYr B MNPUOPUTETHOM MOPALKE

NMEKT: ..

BO BHeouyepegHOM MOPAAKE - WHBaAMAbl W Y4yaCTHUKM  Benukoii
OTeyeCcTBEHHOW BOWMHbLI; WHBaNMAbl 60eBbIX [AENCTBUIA; nuua, HarpaXpAeHHble
3HAKOM <« KuTento 610KagHOro JleHUHrpaga»; peabunnmtupoBaHHble nuua; nuua,
NpM3HaHHble NOCTPafaBWMMUN OT MNOIUTUYECKUX PENPECCUA;

B MNepBOOYEpPEHOM MOpsSigKe - WHble KaTeropum BeTepaHOB Benukoil
OTeYeCTBEHHON BOWHbI; BLOBbI NOrM6WMX (YMepWwnx) MHBaNMLO0B U Y4YacTHUKOB
Bennkoit OTeYeCTBEHHOW BOWHbI, He BCTynNuMBWMWE B TMOBTOPHbIA  6pak;
BbIHY)XXAEHHble nepeceneHubl (6eXeHUbl). !

5. MonyuatensiM coumanbHbIX YCAYr C YYeTOM WX WHAUBUAYaNbHbIX
NoTpebHOCTeN NPeAOCTaBNAKTCA CeAytoline BUAbl COLManbHbIX YCNYT:

1) coumnanbHo-6bITOBbIE, HanpaB/eHHble Ha noggepxaHue
XU3HeAeATeNbHOCTM MoyYaTenen coymanbHbiX YCAYT B ObITY;



2) Clq\u_maﬂbHO-Mgp,MLI,MHCKVIe.Hal'lpaB!'IEHHbIe Ha r\:pll,p,epmal-me M COXpaHeHue
300pOBbA ‘MONy4YaTeNnien coumanbHbIX YCNyr nyTem opraHu3auum yxopa, OkKasaHus
COAENCTBMS B MNPOBeAEeHUN O3A0POBUTENIbHLIX MEPONPUATUIA, CUCTEMATUYECKOrO
HabnojeHNs 3a MoAyvaTeNnimMn coumanbHbIX YCNyr Ans BbifBneHus OTKIOHEHUN B
COCTOAAHUMN MX 3[,0POBbA;

3) coumnanbHO-NCUXONOrNYecKne, npefycmaTpmsarolLLme okasaHue nomowu B
KOppPeKLUMM MNCUXONOrMYEeCKOro COCTOAHMA nonyyatenend coumnanbHbiX yCnyr pAns
aganTtauuy B couManbHOM cpefe, B TOM YMc/ie OKasaHme NCMX00rM4yecKon noMoLLm
aHOHUMHO C MCNO/Sb30BaHMeM TeflethoHa LOBEPUS;

4)  coumanbHO-nefgarornyeckue,  Hanpab/eHHble  Ha  NPOMUIAKTUKY
OTK/IOHEHWUI B NOBEAEHWUWN W Pa3BUTUWN NIMYHOCTU NonyyaTenen coumanbHbIX YCNyr,
(hopmMupoBaHMe y HWUX MO3UTUBHLIX WHTepecoB (B TOM uucie B cepe pgocyra),
opraHmMsayuio UX gocyra, okasaHue NOMOLN CEMbE B BOCAUTAHUN AeTel;

5) couuanbHO-TPYAOBble, HanpaB/ieHHble Ha OKasaHWe nomowu B
TPYAOYyCTPOWCTBE WM B PpeleHnn [pyrnx npobnem, cBsi3aHHbIX C TPYAOBOM
ajantaumuen;

6) coymanbHO-NMpaBOBbIe, HanpaB/ieHHble Ha OKasaHWe NOMOLWN B MONYYEHUN
IOpUANYECKMX YCNyr, B TOM 4ucfe OGecniaTHO, B 3awuTe MpaB M 3aKOHHbIX
WHTepecoB nonyvatenein coumanbHbIX YCNyr;

7) HanpaBfieHHble Ha TMOBbILWEHWE KOMMYHWKATUMBHOrO MnOTeHUMana
nony4yarteniell coumanbHbIX YCAYyr, UMeLWNX OrpaHNYeHUs XU3HeLeATeNbHOCTH, B
TOM 4ynucne geTen-nHBaNN0B;

8) CpouYHble couMnanbHble YCNYTu.

6. CoumnanbHble yCnyrn npefocTaBnAOTCS B COOTBETCTBUM C YTBEPXKAEHHBLIMMN
rocyfapCTBeHHbIMM CTaHAapTamu couuanbHOro 06CNyXMBaHWUA, YTBEPXKAEHHbIMMN B
yCTaHOB/IEHHOM MoOpsAAKe.

2. MNpepgocTtaBneHune coynanbHbIX yenyr B gpopme
coumnanbHOro o6cny>XXmBaHusa Ha oMy

7. CouuanbHoe o06CNyXMBaHWe Ha [OMY MpPeLoCTaB/IAETCA MONyvaTenam
COUMAaNnbHbIX YCNYr, NPU3HAHHBIM HYXAalLWUMNUCA B couManbHOM 06CNyXUBaHUU
Ha OCHOBaHWW  CnefyloLMX OOCTOATENbCTB, KOTOPble YyXyAWawT WAW MOTyT
YXYAWWUTb YCNOBUSA UX XKN3HELEATEIbHOCTU:

yacTM4yHad yTpata CMOCOGHOCTM /MO0 BO3MOXHOCTU  OCYLLECTBATH
caMoo0b6Cny>XnBaHne, CaMOCTOATENbHO MNepeaBuratbCcsd, obecneymBaTb OCHOBHbIE
XW3HEHHble NOTpe6HOCTM B cuiy 3abosieBaHUA, TpaBMbl, BO3pacTa (KeHLMHbI
cTaple 55 fieT, My>UuHbl cTapwe 60 NeT) UAM HaNNYMA UHBANUAHOCTH;

HalMyne B CEMbe MHBaNMAa WA UHBaNUALOB, B TOM 4uc/e pebeHKa-uHBannaa
NN feTeiln-nHBaNNL0B, HY>KAAKLWNXCA B NOCTOSHHOM MOCTOPOHHEM YXO0/e.

PelweHne 0 nNpu3HaHWM rpaxpjaHuHa HyXjalwumcs B CcouMabHOM
obcnyXunBaHuM Ha foMmy nubo 06 OTKase B couManbHOM OOC/MY>XUBAHUM Ha LOMY
npuHUMaeTCH agMuUHUCTpaLmei (KOMM/IEKCHOTr0) LleHTpa  coyuuanbHOro
o6cny>XnBaHus- HaceneHus (panee - (KOMMNNEKCHbIN) LEHTP) MO MeCTy XWUTeNbCTBa
(MecTy npebbiBaHMA) 3aABUTENSA B TeyeHMe 5 pabounx gHel ¢ nofavn 3asaBneHuUs.



8. CouwnanbHoe 06CNyXuBaHUe Ha JOMY BK/OYaeT B ceba npefocTaBfieHue
couMmanbHbIX YCNyr rpaxpgaHam, MNPU3HaAHHbIM HYXJawWuMmucs B COLWANbHOM
06CNy>XMUBaHUW, HanpasB/ieHHOe Ha YNydlleHWe YCNOBUA WX XU3HeLeATeNbHOCTU
npyu coxpaHeHUM npebbiBaHUS TpaXkgaHUHA B MPUBLIYHOW 61aronpuaTHOW cpefe -
MEeCTe UX MPOXXUBAHUS. ml 1

9. lpaxpaHe, NpPUHUMAEMble Ha couuanbHoe o6CnyXuBaHue Ha [OMY,
JO/MKHBI OblITb 03HAKOMJIEHbI C MepeyHeM U cofepXaHuWeM npefocTaBAfAeMbIX UM
couMmanbHbIX YyCnyr, YC/MOBMAMW W MNpaBunaMu WX MNPefoCTaBNEHNA, a TaKxe
npaBunaMmun MnoBefeHns rpaxgaH npu coumnanbHOM 06CNYXMBAHUN Ha AOMY.

10. TMony4atendam counanbHbIX YCAyr C Yy4yeToMI X WHAUBUAYANbHbIX
noTpebHOCTEN MpPefoCTaBNAOTCA COUMasbHble YCNYrn Ha LOMY B COOTBETCTBUU C
MepeyHeM couMafbHbIX YCNyr, MNpPefoCTaB/fISeMbIX MNOCTaBLMKAMU COLMANbHBIX
ycnyr B KabapguHo-bankapckoin  Pecnybnvke,  yTBepXfaemblM  3aKOHOM
KabappaliHo-bankapckoii Pecny6nunkn.

11. TpepocTaBfieHWe coOUMaNbHbIX YCNYT OCYL,ECTBAAETCA Ha OCHOBaHMWU
[0rosopa 0 MpefocTaBNeHUN COLMANbHbIX YCNYr Ha LOMY, 3aK/l04aeMoro Mexay

MOCTaBLWMKOM  COLMANbHbIX YCNyr W  rpaXxAaHWHOM (ero  3aKOHHbIM
npeacTaBUTENeM) B TeyeHMe CYTOK  C faTbl NpeactaBiAeHUs WHAMBUAYaNIbHOIA
nporpamMmbl  MpPeaocTaBNEHUA cOUManbHbIX ycnyr (ganee - WHAMBUAYanbHas

nporpamma) nNoOCTaBWWUKY couuanbHbIX YCAyr no (opme, YTBEPXAAEMOW
MUWHNCTEPCTBOM TpYyAa, 3aHATOCTM U coumanbHoW 3awuntbl KabapguHo-bankapckoi
Pecnybnukn (ganee - MUHUCTEPCTBO).

dopma pgorosopa O MPefoOCTaBMEHUM COUMANbHLIX YCAYr Ha [AOMY
yTBEpPXaeTcAd Ha OCHOBAHWW MNPUMepPHOW (OpMbl LOroBopa Ha MpefocTaB/ieHne
couMnanbHbIX YCNyr, YTBEPXAEHHOW YMNO/HOMOYEHHbIM (efepanbHbIM OpPraHoMm
MCNONHUTENbHOW BNacTy.

PeweHne 0 3ayncneHnun Ha couumanbHOe 06CMYXUBAHWE HA  AOMY
ohopmnsdeTcs pacnopsaguTe/ibHbIM LOKYMEHTOM MOCTaBLWUKa COLManbHbIX YCNYT.

12. CoumnanbHoe 06CNYy>XMBaHWE Ha [OMY OCYLLECTBASAETCA COUMaNIbHbIMU
paboOTHUKAMUN U MEANLNHCKUMWN CECTPaMMU.

[O/MKHOCTL couManbHOro paboTHMKA BBOAUTCA U3 pacyeTa 06CNYyXMBaHUA
OfHUM paboTHMKOM 10 rpaxpaH, NpoXuBarLWNX B FOPOLCKOA MECTHOCTH, 7
6 - B Ce/IbCKON MECTHOCTW WM TOPOACKOM CEKTOpe, He MMerolwemM KOMMYHa/lbHO-
6bITOBOr0 61aroyCcTpoinCTBa.

B cneunanu3npoBaHHOM OTAeNIeHnN coumanbHO-MeAULUHCKOTO
06CNy>XnBaHNA Ha JOMY BBOAATCA LO/MKHOCTU:

coumanbHOro paboTHMKa W3 pacyeTa 06CAYXMBaHUA OLHUM PABGOTHUKOM
7 rpaxKgaH, NpoXunBarLWmnx B FOPOLCKOA MECTHOCTU, N 5 rpaxaaH, NpoXuBawoLWnx B
Ce/NIbCKON MECTHOCTU WM TOPOLCKOM CEKTOpe, He MMelweM KOMMYHabHO-
O6bITOBOro 61aroycTpoincTBaa;

MeAWLUHCKOW CcecTpbl M3 pacyeTa 06CNY>XUBAHUA OAHOW MeLULMHCKOM
cectpon 12 rpaxpgaH, NpoXmBawLWUX B rOPoOACKON MECTHOCTU, U 7 TpaxpaH,
MPOXMUBAKLWMNX B CE/IbCKON MECTHOCTU UM TOPOLCKOM CEKTOpE, He
MMer LW eM KOMMYHaNbHO-6bITOBOro 6/1aroycTponcTsa.

Mpn onpegeneHuyn TeppuTopuM  06CNyXMBaHMA U rpauka paboThl
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coumnanbHbIX pPabOTHMKOB YUYWUTbIBAKOTCA HeobXogmmas 4acToTa MNOCeLWeHuin
06CNyXXMBaeMblX UMKN rpaxkhaH (He pexe 2 pa3 B HeAesnt), XxapakTep U KOJIMYeCTBO
OKa3blBaeMblX YCNyr, KOMMNakTHOCTb MPOXWBaHWUA, CTeMNeHb pPas3BUTUA  Ha
Tepputopun obcnyXnBaHus  ceTm  NpPeanpuaTUiA  TOProBAw, O6bITOBOTO
06CNy>XXunBaHMA, opraHnu3aumnii 34paBooXpaHeHns, a TakxXe TPaHCNOPTHbLIX CBA3EMN.

B crneynannmsnpoBaHHOM OTAEeNeHnn coumnanbHO-MegNLMNHCKOTO
06CNyXXMBaHNA Ha [OMY MEpPUOLNYHOCTb TMOCELEHMUA TpaXAaH CcounanbHbIMK
pabOTHMKAMKN [0/KHA COCTaBMATL He pexe 3 -4 pa3 B Hefento, MeguuUHCKUMM
cecTpaMu - He pexxe 3 pa3 B Hefefio.

13. CoumnanbHble yCNyrn npefocTaBafOTCAa rpaxjaHam Ha gomy 6ecnnatHo,
3a niaTy WM 4acTUYHYH nnaty.

14. CoynanbHble YCNYru Ha AOMY MpefocTaBisaoTCcA 6ecnnaTHo:

1) HeCOBEPLIEHHONIETHUM [ETAM;

2) nuuam, nocTpajaBWuMM B pe3ynbTaTe 4pesBblYallHbIX CUTyauuid,
BOOPYXEHHbIX MeXHalUNOHaNbHbIX (MEX3THNYECKNX) KOH(INKTOB;

3) ecnu Ha gaTty obpalweHnsa cpefHeayLWeBON A0OX04 NonyyaTens coymanbHbIX
YCNYyr  HWXe npeAenbHOW  BEAWYMHBI  WUANW  paBeH MpefeNnbHOW  BeNUYMHE
CpefHefyLWweBOro pAoxoja [ANA MpefocTaBfieHWA COLManbHbIX YCnyr 6ecnnartHo,
ycTaHaB/MBaemMou 3akoHOM KabapanHo-bankapckoi Pecny6nunku.

15. CouwnanbHble ycnyrm Ha [OMY nNpefocTaBAAlTCA 3a nnaty  wuam
4YaCTUYHYI Nnaty, ecin Ha faTy obpalieHMs cpefgHeayLlleBOW A0X0[4 nonyyartens
couMnanbHbIX YCNyr MpeBblWaeT npefenbHY BeMUYUHY CcpefHedyLIeBOro Aoxofja
ANA NpefocTaBNeHUs couuanbHbIX ycnyr 6ecnnaTtHo, ycTaHaBIMBAaeMOW 3aKOHOM
KabapanHo-bankapckoit Pecny6inku.

16. lMocTaBWMUKM couManbHbIX YCNyr BrpaBe NPefoCTaBfATb MOJydvaTenam
coumanbHbIX YCAYr MO0 WX D>KeNaHWt, BbIpaXXEHHOMY B MUCbMEHHOW WK
39NeKTPOHHONM (hopmMe, 3a NnaTy AOMNONHUTENbHbIE COLMANbHbIE YCNYTHN, He
npeLycMOTPEHHbIE TMEpPeYyHeM coumanbHbIX YCAYr, YTBepXAaeMbliM 3aKOHOM
KabapanHo-bankapckoit Pecny6nunku.

17. Tlnata 3a npepocTaB/ieHMe couMaNbHbIX YCNyr Ha AOMY B3WMaeTcs B
COOTBETCTBUM C MOPAAKOM B3MMaHWSA nNaaTbl 3a NpefocTaB/ieHWEe CcouManbHbIX
ycnyr, yctaHaBnneaembiM MpaButenscTeoM KabapanHo-bankapckoin Pecny6nunku.

18. [llpn wn3MeHeHMM pasmepa CcpefHeayLIEBOro A[oxoda, BeNNYUHBI
MPOXNTOYHOTO MUHMMYMa,  YCTAHOBJ/IEHHOTO B  KabapgnHo-bankapckoi
Pecnyb6nunke, TapntoB Ha NaaTHble couuanbHble YCAYru pasmep B3MMaemMon nnatbl
3a coumnanbHble YyCnyru, NpefyCcMOTPEHHbIA A0roBOpPOM 06 OKasaHUW couuanbHbIX
yCcnyr Ha pAomy, nepecmaTpuBaeTcsa, M B [0r0BOP BHOCATCA COOTBETCTBYHOLLME
N3MEHEHMNA COrnacHo AeCTBYOLWEMY 3aKOHOAATENbCTBY.

A K"vwln 1 o'r

19. [Ana npepocTaBneHUs coUManbHbIX YCAYyr Ha [AOMY noJsyyaTenb
coymanbHbiX  ycnyr (ero  3aKOHHbI  MpeacTaBuUTeNb)  MNpeaocTaBnseTr B
(KOMNNEeKCHbIN) LleHTp no’mecTy XuTenbctBa (MecTy npebbiBaHUA) cnepyrolime
LOKYMEHTBI:
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1) 3adBneHMe O MpeAoCTaBNeHUW couManbHbIX ycnyr no  (opme,
YTBEPXAEHHOW npukaoMm MwuHuUcTepcTBa Tpyja UM cOUMaNbHOW  3awWUThbl
Poccuiickoin ®eaepaumnn ot 28 mapta 2014 r. Ne 159H (panee - 3asaBfieHue);

2) LOKYMEHT, YAOCTOBEPAOLWMNIA NMYHOCTb NonyYaTens counanbHbIX YCIyr;

3) [AOKYMEHT, nNOATBEPXAaloWmnini noaHOMOYMs npeactasBuTens  (npu
obpaw,eHMn 3a NOJSyYeHWeM couManbHbIX YCNyr npeacTaBuTend noaydvarens
coumnanbHbIX yCnyr); ol (] ]

4) CBMUAETeNbCTBO O POXAEHWM - B cnydvae obpalieHua 3a NpefocTaB/ieHNEM
coymnanbHbIX YCNyr HecoBepLIEHHONIETHUX B Bo3pacTe f0 14 neT;

5) 3aK/l0YeHMEe MeAMLNHCKOW opraHm3anumn o COCTOAHUMN 340POBbA 3ai9BUTENSA
(4aCTMYHOM WM MONMHOW YyTpaTe CMOCOOGHOCTU K camoo6enyxmupaHuio) x. 00
OTCYTCTBMM Yy 3afBUTeNs MeAUUMHCKUX TMPOTUBOMOKA3aHUN K couuanbHOMY
06CNy>XNBaHWIO, TMepeyeHb KOTOPbIX YyTBepXfaeTcd (efepanbHbIM  OpPraHom
NUCMOMHUTENbHOW  BNacTW, OCyWecTBAAOWNUM  (QYyHKUMM 1O  BbipaboTKe U
peanusaummu rocyapCTBEHHO NONNTUKK 7 HOPMaTUBHO-NPaBOBOMY
perynupoBaHunto B cpepe 34paBoOOXpaHeHuns;

6) LOKYMEHTbl O cOCTaBe CeMbM (MPU €e HanuumMu) nosyyatens couuanbHbIX
yCcnyr, 4oxogax nony4varens coymanbHbiX YCAYr 1 YNeHOB ero cembu (MPU HanM4umm)
M NpuHagnexauiem emy (MM) MMYLLECTBE Ha npaBe COOCTBEHHOCTM, HEOOXO4MUMbIE
ANA  OnpefeneHnMa CcpefHeayLWeBOro foxofga [ANA NpefoCcTaBfieHUMA CouManbHbIX
ycnyr 6ecnnaTtHo;

7) 3asBfieHMe C YKazaHMeM TMPUYUHbI  HEBO3MOXHOCTU  OKasaHus
POLCTBEHHMKAMU Heo6X04MMOro yxoaa;

8) [OKYMeHT YyCTaHOBJIeHHOro o6pasua O npaBe B COOTBETCTBUU C
3aKOHoAaTeNbCTBOM Poccuiickoii ®egepaumy Ha Mepbl COLMANbHOW MOALEPXKKMN,
CBAA3aHHble C NepBOOYEPESHbIM WUAN UHBIM MPEeNMYLLEeCTBEHHbIM MpPeLOoCTaB/IeHNeM
coumanbHOro o06cnyXuBaHus;

9) cnpaBka 06 MHBANMAHOCTW, BblfaHHAs YUYpeXaeHNeM MeAnKO-CouManbHOM
3KCNEepTU3bl, C yKaszaHWeM rpynnbl WHBaJIMAHOCTM W CPOKA WHBANMAHOCTM - B
cnydae obpaweHua 3a npeaocTaBNeHUEM  COLMANbHbIX YCNYr 3afBUTENEN,
ABNAOLWMNXCA MHBANNLAMMU;

10) uHauBMayanbHas nporpaMma peabunurtauum wmHBanuga, paspaboTaHHas

yUYpexgeHnem MefuKO-COLMaNbHON 3KCNEepTU3bl - AN  TpaxAaH, MWMeLWwnx
WHBANUAHOCTb.
20. B cnydae ecnuM AOKYMEHTbI, YKas3aHHble B MNOoAMNyHKTe 6 nyHKTa 19

HacToawero flopsagka, Haxo4ATCA B PacrnoOpPsXXEHWW OpraHa, OCYLLEeCTBAAIOLLErO
MeHCMoHHOe obGecneyeHWe B COOTBETCTBUU C (pefepasibHbIM 3aKOHOLATENbCTBOM,
opraHusauuii, opraHoB MeCTHOro camoynpasfieHus, NMbo NoLBeJOMCTBEHHbIX WM
opraHusauuii, y4acTBYHLWMX B TMPefoCTaB/lieHUN TOCYLapCTBEHHbIX YCNyr B
COOTBETCTBMM C [EWCTBYIOLWMM 3aKOHOLATeNbCTBOM (Aanee COOTBETCTBEHHO -
opraHbl, oOpraHu3ayun), , He nNpeAcTaB/ieHbl 3asBUTe/leM N0 COBGCTBEHHOWA
MHULMaTMBe, (KOMMIEKCHbIN) UEeHTp 3anpawuvBaeT Takue AOKYMeHTbl (CBedeHus,
cojepxawmecs B HUX) NyTeM Hanpas/ieHUS MeXBeLOMCTBEHHbIX 3anpocoB B
opraHbl UM opraHu3aunm B CPOK, He MpeBblWAaWNin Tpex paboynx AHen co AHSA
npeAcTaBNeHUsA NoayyaTtesieMm couuanbHbIX YCNYT 3adB/eHUS.
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21. 3asBneHne v OKYMEHTbl MOTYT ObITb MpeAcTaBfieHbl B NOAAMHHUKAX UK
B KOMMAX, 3aBEPEHHbIX B YCTAHOB/NEHHOM MOPAAKeE, a TakXe B JopMe 3N1eKTPOHHbIX
AOKYMEHTOB C WCNONb30BaHWEM  3/IEKTPOHHbLIX  HOCUTenei 7 (nnn)
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHBIX CeTeil 06LLero nosib30BaHWUsA, BK/OYas
NHPOPMALNOHHO-TENIEKOMMYHUKALMOHHY CeTb «VIHTEpHET»:

NMYHO WM 4Yepe3 3aKOHHOrO MpefcTaBUTeNd MNpu MocCeweHnu nocTasLiMKa
coumnanbHbIX yCnyr,

MHbIM CNOCOBOM, MO3BONAKOLWMM Mepefats B 3/IEKTPOHHOM BUAE 3aABfIeHUE U
NHble LOKYMEHTbI,

3aaBneHne un1 LOKYMeHTbl, TMpeAcTaB/isemMble B (OPMe  3/1eKTPOHHbIX
AOKYMEHTOB, [O/DKHbI OblTb MOAMNMUCAHbI B COOTBETCTBMM C TpebOBaHMAMU
depepanbHOro 3akoHa ot 6 anpens 2011 r. Ne 63-®3 «O6 31eKTPOHHOW MOANUCU»
n Tpe6oBaHMAMM cTatbn 21.1 u cTaTbu 21.2 defepanbHOro 3akoHa OT 27 uKONA
2010 r. Ne 210-®3 «O6 opraHumsaynuum npepocTaBNeHUds rOCYLapPCTBEHHbIX W
MYHULMNANbHBLIX YCNYT».

22. [lpepocTaBneHuMe couManbHbIX YCAyr Ha AOMY npeKkpawaeTca B
cnefylowmnx cnyyaax:

Nno NMYHON MHULMATUBE TpaxXaHWHa (ero 3aKOHHOro NpeacTaBuUTeNs);

OKOHYaHWe cpoKa npefoCTaB/ieHUA COLManbHbIX YCNyr B COOTBETCTBUU C
WHAMBUAYaNbHOW nporpammoid u  (UAM)  UCTeyeHMe Cpoka  fJorosopa o
NpefoCTaBNEHUN COLMANbHbLIX YCNYT Ha AOMY;

HapylweHue rpaxaaHuWHOM (ero 3aKOHHbIM NpefcTaBUTENEeM) YC/IOBUN
3aKNHOYEHHOro Aorosopa O MNpefoCTaBNEHUU COUMaNbHbIX YCAyr Ha [OMY B
nopagke, ycTaHoOB/N€HHOM 40r0BOPOM;

MEAULNHCKME NPOTMBOMOKA3aHWA, TMepeyvyeHb KOTOPbIX YTBEPXKAAeTcs
(hefepanbHbIM OpPraHOM MCMOMHUTENbHOW BNACTU, OCYLLECTBAAOLWUM PYHKLUMN MO
Bbipab0oTKe WM peanns3ayun rocyfapCTBeHHON MOMUTUKM U HOPMAaTUBHO-NPaBOBOMY
perynupoBaHuio B chepe 34paBoOOXpaHeHUS;

CMepTb MoJjiyyaTensa CcouuanbHbiX YCAyr WU NUKBUAALMSA MOCTaBLLMKaA
coumnanbHbIX yCnyr,

Ha OCHOBaHMW peleHUs cyja O MNpPU3HAHUKM TrpaxaHWHa 06e3BeCTHO
OTCYTCTBYHOLWMUM UIN YMEPLLUUM;

OCYX[€eHuWe nosiyyaTena coymanbHbiX YCNYr K OTObIBaHWIO HakKa3aHWUs B BUfe
NULWEeHNA cBo60AbI.

Mpekpalw,eHne nNpefocTaBNeHUA CcouManbHbIX YCAyr Ha oMy odopmnsaercs
npuvKasoM MOCTaBWMKa COLMaNbHLIX YCAYr W BHOCUTCA B WHAWBUAYAbHYIO
nporpammy.

3. MpepocTaBneHne coynanbHbiX yCnyr
B CTalMOHApHOI (hopMe coumanbHOro 06¢nyXmBaHus

23. CoumnanbHble ycnyrm B CTauMOHapHOW  ¢opme  couuanbHOro
06CNy>XMBaHNA NPeAOCTaBNAKTCA MX Nosy4vyaTensm npu NOCTOAHHOM, BPEMEHHOM
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(Ha cpok, onpefefieHHbIN UHAMBUAYANbHON NporpaMmoin) unn NATULHEBHOM - (B
Hefent)  KPYrnocytToyHOM — MPOXWBaHMWM B OpraHuMsauuum  COLManbHOrO
06CNyXMBaHMA.

24.  CouuanbHble ycnyrm B CcTayMOHapHOW  ¢opmMe  couManbHOro
06Cny>XnBaHua npefocTaBnATCA:

rpaxkgaHaMm MOXWNoro Bo3pacTa (KeHWwWHam cTapwe 55 neT, My>X4YUHaM
ctapwe 60 nert), nHBanupam, AeTaAM-UHBaNMaM C HefoCTaTKamMu MCUXNYECKOro u
(hnm3myeckoro passuTua B Bo3pacTe OT 4 g0 18 neT, MMelOWWM OTK/IOHEHMA B
YMCTBEHHOM pPa3BUTUKN, HYXJaKLWKUMCA MO COCTOSHUK 340POBbS B ObITOBOM
06CNy>XUBaHUN, MeAULUHCKOW MOMOLWK, cOouManbHOM M TPYAOBOM peabunutauum,
0byyeHUn 7 BOCMUTaHUN, YaCTUYHO  YTpaTUBLUUM CNOCOBHOCTH K
camoo6Ccny>XnuBaHuo n (MIN) NepPeBUMIKEHWUIO, MNMPU3HAHHBIM HYXAAKLWMMUCA B
couunanbHOM 06CNYy>XUBaHWUN;

HEeCOBEepPLEHHONETHNUM, OCTaBlWMMCS  6e3  nonevyeHMs  pPoauTENen u
HYXJaruwmmeca B NpoXunBaHUN (cogepXXaHun) U fJanbHenlweM XWU3HeYyCTPOMCTBe,
NMPU3HaHHbLIM HY)XXAAKLWNUMNCA B COLMaNbHOM 06CNYXMUBaHWUN;

HECOBEPLIEHHONETHUM, OKa3aBWMMCA B TPYAHON >KU3HEHHOW CcUTyauuu,
NPU3HAHHBLIM HY>XAAKLWNUMNCA B COLMANIbHOM 00CNYXUBAHWUN;

rpaxgaHam, nocTpajaswnM OT MCUXUYECKOr0o WUAU (PU3NYECKOT0 Hacuius, B
pe3ynbTaTe CTUXWUNHbLIX 6eACTBUIA, BOOPYXEHHbIX N MEXITHUYECKUX KOH(NKTOB,
MPU3HaHHbIM HY>XAALWNUMCS B COLMANbHOM 06CMYXNBAHUN;

6eXKeHuam, BbIHYX[EHHbIM MnepeceneHuam, MPU3HAHHbIM HYXAAKOLWNUMUCA B
coumnanbHOM 06CNYXMBAHUN;

naMuam M3 yucna  AeTte-cMpot M AeTer, OocTaBlIMXcA 6e3 nonevyeHus
poauTenei, NPU3HAHHbIM HYXAAKLWMUMUNCA B COLManbHOM 06CNYXUBAHWUK;

rpaxgaHam 6e3 oOnpeAenieHHOro MecTa JXXWUTeNbCTBa W ONpefeseHHbIX
3aHATUI, NPU3HAHHBLIM HY>XAAKLWNUMAUCA B COLMaTIbHOM 06CNYXMBaHUN;

nvuam, ocBoboaMBWMMCH U3  MeCT JIMWeHMA CcBO6OAbI, MPU3HaHHbLIM
HYXJalLWmnMmncsa B coLnanbHOM 06Cy>KUBaHUN.

25. CoumanbHble ycnyrm B CTalMOHapHOW  (opmMe  CcOLUManbHOrO
06CcnyXXnBaHNA NpefoCcTaBNATCA MONy4vaTeNaM COLMaNbHbIX YCNYr Ha OCHOBaHWU
Jorosopa O MNpefocTaBieHUMW couManbHbIX YCAYyr B CTayMoHapHoin opme
couManbHOro 06CNYXMBaHWUA, 3aK/HOYaeMOro Mexay MnoCTaBULMKOM COLMabHbIX
YCNyr v rpaxgaHWHoM (ero 3aKOHHbIM MpeAcTaBUTeNIeM) B TeYeHMe CYTOK C Aatbl
npeAcTaBNeHUa UHAMBUAYaNbHON MporpaMmbl MOCTaBLMKY COLMANBHBIX YCAYT MO
(hopme, yTBEpXaaeMoin MuHuctTepcTeom!

dopma forosopa O NpefoCTaBNeHUU COUMaNbHbIX YCNYyr B CTauMOHAapHOW
(hopme coumanbHOro o06CNYXMBaHWUA YTBEPXAAETCA Ha OCHOBaHUM MPUMEPHON
(hopmMbl [4OroBopa Ha MpefocTaB/eHUe CoUManbHbIX YCNYr, YTBepPX[AeHHOW
YMNOMTHOMOYEHHbIM (hefepanbHbIM OPraHoM MCNOIHUTENbHON BNACcTH.

Mpwn 3aknyeHUU [orosopa O MPefoCTaBMEHUN COLUaNbHbIX YCAyr B
CTauMOHapHON (hopme coumanbHOro 06CNYXUBAHUSA MONyYaTenu coumanbHbIX yCnyr
(MX 3aKOHHble TMpeacTaBUTeNn) [OMKHbI  OblTb  03HAaKOMJIEHbI C  YC/IOBUAMM
npefocTaBNeHMa  coumnanbHOro o6CNyXuMBaHMA B CTauMOHapHoOW  ¢opme Yy
nocTaBlWMKa  coOuManbHbIX  YyCAyr, MnpaBuiaMu  BHYTPEHHero pacnopspgka



nocTaBLiMKa COLMANbHbIX YCAYr, MNOAyYUTb WHPOpPMaUMDO O CBOUX npasax,
00653aHHOCTAX, BMAaxX CcouMaibHbIX YCNyr, KOoTopble OyAyT MM MpefocTaBlieHbl,
CpoKax, MopsAnKe ux npefoctaBfeHnsa, CTOMMOCTA OKa3aHUA 3TUX;yCnyr.

26. MMonyyatensm coumanbHbIX YyCNyr B CTauMOHapHOW (opme coumanbHOro
06CNyXMBaHMA C YYETOM WX WHAMBUAYaNbHbIX MOTPEGHOCTEN NpeAaoCTaBASATCS
coumnanbHble yCnyru. B COOTBETCTBMM C MNepeyvyHem  coumnanbHbIX  YCayr,
npefocTaBisgeMblX MOCTaBWMUKaMK coumanbHbiX ycnyr B KabapaumHo-Bankapckoi
Pecnybnuke, yTBepxgaeMmblM 3akoHOM KabapanHo-bankapckoin Pecny6nuku.

27. OcHOBaHMeM Ana npepocTaBfeHMa  cTauuMoHapHoro .‘CouuanbHOro
06CNyXnBaHUA ABNAKOTCA 3aABNeHUEe TpaxaaHuHa (ero 3aKOHHOro npeacTaBuTens),
MHAMBMAYaNbHAA nporpaMmma U NyTeeka, BblgaHHas MUHUCTEPCTBOM.

28. CouwnanbHble ycnyrm B CTalMOHapHOW  (opMe  coLManbHOrO
06CNy>XMBaHNA NpefoCcTaBNATCA 6ecnnaTHo: .

HECOBEPLUEHHO/IETHUM [ETAM;

nvmyam,  noctpajaBwuMm B pe3y/nbTaTe  Upe3BblYalHbIX  CUTyauuid,
BOOPYXEHHbIX MeXHaUNOoHaNbHbIX (MEX3THNYECKNX) KOH(IMKTOB.

Hapsagy ¢ nonydyatenamy coumnanbHbIX YCAYyr, YKasaHHbIMW B MNYHKTe 28
HacTosdwero Mopagka, counanbHble YyCNyru B OTAENEHUAX BPEMEHHOTO NMPOXKUBAHUA
npefocTaBnATCA 6ecnnaTHO MHBaNMAaM U yvyacTHUMKam Benukoih OTeyecTBEHHOW
BOMHbI, & TaKXe BAOBaM NOrMOLWMNX U YMepPL KX NHBANNLOB U Y4aCTHUKOB Benunkoi
OTeyeCTBEHHOI BOWHbI.

29. MnaTta 3a npefocTaB/ieHWe COUMaNbHbIX YCAYr B CTalLMOHapHON opme
couManbHOro 06CNYXMBaAHUA B3MMAETCA B COOTBETCTBMW C MOPALKOM B3MMaHUSA
nnartbl 3a NpefocTaB/ieHne coumManbHbIX YCNyr, ycTaHaBNMBaeMbIiM [1paBUTENbCTBOM
KabapanHo-bankapckoit Pecny6nuku.

30. lMNMocTaBWMKN counanbHbIX YCNyr Bnpase MNPefOCTaBAATbL MonyvyaTenam
coumanbHbIX YCNyr no WX JKeNaHut, BblPpaXXEeHHOMY B MUCbMEHHOW WK
3NEKTPOHHOW (hopme, 3a niaty AONONHUTENbHbIE COLManbHble YCyru, He
npesyCMOTpPEHHbIE TMEepeyHeM CcOouMasnbHbIX YCAYyr, YTBepXAaeMbliM 3aKOHOM
KabapanHo-bankapckoin Pecnybnuku.

31. [Ans npefocTaB/ieHMA couManbHbIX YCNyr B CTayuoHapHoOW ¢opme
coymanbHOro o6cnyXunBaHWs nonyyatenb coumanbHbiX Yycnyr (ero 3akKOHHbIW
npeAcTaBUTeNb) nNpefoCcTaB/isfeT MOCTaBUMKY cCOUManbHbIX YCNyr crnegytouune
[OKYMEHTHI: . 1

1) 3asBneHue;

2) LOKYMEHT, YAOCTOBEPAKOLWMIA NNYHOCTb MOJyvyaTena coumanbHbIX YCNyr,;

3) AOKYMEHT, NOATBEPXAAKLWMA MNONHOMOYMA 3aKOHHOrO npeacTaBUTENA
(npn obpalleHnn 3a MoNyvYeHWEeM couuanbHbIX YCNYr 3aKOHHOro npeacTaBuUTeNs
nonyvaTtens couuanbHbIX YCNyr);

4) nyTeBKa, BblgaHHad MwuHucTtepcTteoMm (MpM nojayvye 3afaB/IeHUA B
rocyfapCTBeHHYK  opraHusauuto  coymanbHoro obcnyxusaHua KabapguHo-
Bankapckoit Pecny6numkn; noaBefoOMCTBEHHYO MuHUcTepcTBY), N0  dopme,
YTBEPXAEHHON MUHUCTEPCTBOM;

5) nHauBmnAyanoHaa nporpaMma,
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6) AOKYMEHTbI O COCTaBe CeEMbW (NPW ee HanMyuMKn) Nosy4vatens counanbHbIX
ycnyr, pAoxogax nofy4vatens coumanbHblX YCAYTr W YNEHOB ero cembu (npu
Hannmumn), U npuHagnexawem emy (MM) UMyLlecTBe Ha MpaBe COOGCTBEHHOCTH,
HeobXxoauMmble AN onpeAeneHUs pasMmepa nnaTbl 3a NpegocTaB/ieHNe coluanbHbIX
ycnyr,

7) 3aABfieHMe C YKasaHWemM MNpPUYUHblI  HEBO3MOXHOCTU  OKaszaHus
POACTBEHHMKAMMN HEOOXOAMMOIO YX0A4a;

8) 3aknyeHme 0 Hannumm (OTCYTCTBMW) 3ab0NeBaHWU, BK/IKOYEHHbLIX B
nepeyeHb MeAULMHCKUX NPOTUBOMOKA3aHUA, B CBSI3U C HaIM4YMEM KOTOpPbIX
rpaXaaHWHY WAK-NosiyvyaTento CouMnanbHbIX YCAYr MOXeT 6biTb OTKa3aHOo, B TOM
4ynucne BPEMEHHO, B MpPefoCTaBfIEHUN cOUMaNbHbIX YCAYT, LIhepequb KOTOPbIX
yTBepm,qlangcg qoe,qeeaanb’l:lyl O;RFaHOM I/ICI'IOﬂI-iI/ITeI'IbHOI\/'I B/1aCTU, OCYLLECTBAAOLW UM
(YHKUMK NO BbipaboTKe U peannsaunm rocygapCTBeEHHON MNOMUTUKMA U HOPMATUBHO-
NpaBoOBOMY PerynMpoBaHuto B chepe 34paBOOXPaHEHUS;

9) AOKYMEHT YCTaHOBNEHHOro o6pasua O npaBe Ha Mepbl COLManbHOWN
NoAdEepPXKW B COOTBETCTBUMM C 3aKOHOAATeNbCTBOM Poccuitckon Ddepepaynu,
CBA3aHHble C NepBooYepesHbIM UIN UHLIM MPEeUMYLLECTBEHHbIM MPeLOCTaBNEHUEM
coumnanbHOro o6Cny>XXmBaHms;

10) cnpaBka 006 WHBaNMAHOCTWU, BblgaHHAA Y4YpeXAeHUem MeanKo-
couManbHOM 3KCMEpPTU3bl, C YKa3aHWEM Trpynnbl WHBaIMAHOCTM WU CpOKa
WHBaNMAHOCTM - B cnydae obpauweHnsd 3a MnpefocTaBfieHUMEM COLUMaNbHbIX YCNyr
3aABUTENEN, ABNAKOLNXCSA UHBANUAAMM;

11) vHauBmMpAyanbHad nporpamma peabunutaymm mHeanupa, paspabotaHHas

yuypexeHmem MeAUKO-COLMaNbHOM 3KCMepTu3bl - A0S TpaxaaH, WMerLwmnx
WHBaIMAHOCTb.
12) cepTumnkaTt npopunakTMyeckKMx NPUBUBOK - B Cayyae obpaw,eHus

HeCOBEPLUEHHONETHUX B Bo3pacTe A0 14 neT,

13) BbINMCKaA U3 NCTOPUN Pa3BUTUA pebeHKa;

14) 3aKk/lOYeHMe TMCUXO0N0ro-mMeAnKo-nefarormyeckon  kKomuccum  (ans
pebeHKa-nHBannaa).

Onda  noctynneHns B opraHuMsayuMm  coumanbHOro  06CNYXMBaHMUA
NMCUXOHEBPONOrMYECKOro npoduas LOMNONMHUTENbHO MPefoCTaBNAT Clefytouime
LOKYMEHTbI:

1) BbINUCKA U3 UCTOPUK GOMIE3HN NO MCUXUYECKOMY 3ab60/1eBaHuIO;

2) KOMuA pelweHus cyga O MNpPU3HaHUW rpaxhaHWHa He[eecnoCOOHbIM
(ecnu rpaxgaHuWH Npu3HaH HeaeecrnoCoBOHbIM);

3) MeAMUMHCKOe 3aK/toyeHue BpayebHOM KOMWUCCMUM C yyacTuem Bpaya-
ncuxuarpa 0 HanMumm y nuua MNCUXMYECKOro pacCTpPOMCTBa, NMWAKOLLEro ero
BO3MOXHOCTM HaxOAMTbCA B Hecneuuann3aMpoBaHHOM YUYpexXAeHUM CcouManbHOro
06CNy>XMBaHWUSA, a B OTHOLWIEHMN Aeecnoco6HOro nuua - TakXe U 06 OTCYTCTBMU
OCHOBaHWW [ANfA- MNOCTaHOBKW Mepej CyAOM Bonpoca O MNPU3HAHUKU  ero
HeeecnoCo6HbIM.

32. B cnyyae ecnuM AOKYMEHTbl, yKaszaHHble B MOANYHKTe 6 nyHkKTa 31
HacToswero llopagka, HaxoAATCA B PacrnopsH>KeHUW opraHa, OCYLW,eCcTB/AKLWEro
NMeHCMOHHOoe obecrneyeHne B COOTBETCTBMM C (pefepasnbHbIM 3aKOHOAATE/IbCTBOM,
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opraHusaumii, opraHoB MeCTHOro camoynpasfieHus, NMbo NoLBeJOMCTBEHHbLIX WM
opraHusauui, Yy4yacTBYHLWMX B MpefoCcTaB/ieHUN TOCYAAPCTBEHHbIX YCAYr B
COOTBETCTBMM C [AeWCTBYHOLWMUM 3aKOHOAATE/NbCTBOM (fanee COOTBETCTBEHHO -
opraHbl, oOpraHusayuMn), W He TnMpeAcTaBfeHbl 3adBUTeNleM M0 COGCTBEHHOM
MHULMATUBE, MNOCTaBLWMK couManbHbIX YCAYyr 3anpawinBaeT Takue [OKYMEHTbI
(cBepeHus, cofepxawmecs B HUX) NyTeM HanpaBfeHUA MeXBeLOMCTBEHHbIX
3anpocoB B OpraHbl WUAW OpraHu3auMn B CPOK, He MpeBbllalowmnim Tpex paboumnx
[HEe Co HA NpeAcTaB/eHUsA NoayyaTesieMm coumanbHbIX YCNYr 3adBNeHuns.

33. 3aABneHne n LOKYMeHTbl MOTYT 6bITb NpeAcTaBAeHbl B MOAMHHUKAX UK
B KOMMWAX, 3aBEPEHHbIX B YCTAHOBJIEHHOM MOPAAKe, a TakXe B (hopMe 31eKTPOHHbIX
LOKYMEHTOB C  WUCNONb30BAHWEM  3/MIEKTPOHHbLIX  HOCUTesei 7 (nnn)
NHPOPMALNOHHO-TEIEKOMMYHUKALMOHHbIX CeTeli 06Lero nosib3oBaHMA, BK/toYas
NHPOPMALUNOHHO-TENIEKOMMYHUKALMOHHYI0 CeTb «VIHTepHET»:

NVMYHO WM 4Yepe3 3aKOHHOrO MpefcTaBUTENs MpU MOCeLLeHMN nocTaBLyMKa
coumanbHbIX yCnyr,

MHBbIM CMOCO60M, NO3BONAKOWMNM NepefaTb B 3N1EKTPOHHOM BUAe 3aABNEHUA U
NHbIE JOKYMEHTHI.

3afBfieHMe W [QOKYMEHTbl, TMpeAcTaBiseMble B  (DOPMEe  3NEKTPOHHbIX
OOKYMEHTOB, [O/DKHbI OblTb NOAgMNUCaHbl B COOTBETCTBUM C TpeboBaHUAMM
depnepanbHOro 3akoHa ot 6 anpensd 2011 r. No 63-®3 «O6 3/1eKTPOHHOW NOAMUCU»
n TpeboBaHMAMM cTatbn 21.1 u ctaTbu 21.2 PepepanbHOro 3akoHa OT 27 uKONA
2010 r. Ne 210-®3 «O6 opraHuzauum npeaocTaBieHUS TrOCYAapCTBEHHbIX W
MYHULMNANbHBIX YCNYT».

34. Tlpekpalw,eHve npefocTaBfieHUa couManbHbIX YCNyr B CTalWMOHApPHOM
(hopme coumanbHOro o6CnyXnBaHUA NPOU3BOAUTCA B CNEAYIOWNX CnyYyasX:

Mo MNWCbMEHHOMY 3afB/IEHUIO MOfiyyaTena coumanbHbiX ycnyr (ero
npeacTaBuTens);

OKOHYaHWe CcpoKa MpefoCTaBfieHUS COUMaNbHbIX YCNYyr B COOTBETCTBUM C
WHAMBUAYaANbHOW  nporpaMmor u  (UAK)  UCTevyeHMe Ccpoka Aorosopa o
npefoCTaBNEHUN COLMANbHBIX YCNYT;

HapyLeHue nonyyartenem coumanbHbIX ycnyr (ero 3aKOHHbIM
npeactaBuTeNeM)  YCNO0BWUIA, NpPeayCcMOTPEHHbIX [AOFOBOPOM O  COLMaNbHOM
06CNyXXuBaHUN;  * o

CMepTb MofsyyaTtensa couumanbHbIX YCAyr WAW NUKBUAALMSA MNOCTaBLLMKaA
couManbHbIX YCNyr;

Ha OCHOBaHWW pelleHns cyja o0 MNpU3HaAHUKU rpaxhaHuHa 6e3BeCcTHO
OTCYTCTBYHOLLUM NN YMEPLUUM;

OCYX[eHuWe nosyyaTena coumanbHbIX YCNYr K oTObIBAHWIO HakKa3aHWA B BUe
NULWeHna cBo60abl;

BO3HWKHOBEHME Yy  Mofayyatend  COUManbHbIX  YCAYr  MefuULUHCKUX
NPOTUBOMOKA3aHNI K MOJIYYEHUIO COLMaNbHOr0 06CNYXMBaHUA B CTauMOHApPHOW
(hopme,  MNOATBEPXAEHHbIX  3aK/MOYEHWEM  YMOJIHOMOYEHHON  MeAULUHCKOWN
opraHmsaunm.

MpekpalleHne npefocTaBNeHNs couManbHbIX YCNYr B CTauMOHApHOW opme
coumanbHOro 06cnyXmBaHUs O OpPMIAETCA MNPMKasoM MnocTaBlMKa COouUanbHbIX
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YCNyr ¥ BHOCMTCS B UHAMBUAYANbHYHO Mporpammy.

4, MpepocTtaBneHne coumnanbHbIX ycnyr
B NONycTaLMoHapHOM (hopmMe CoLManbHOro 06CcnyXXmBaHus

35. TlpepocTaBneHne coumanbHbIX Ycnyr B nNonycTaynmoHapHol-hopme
coumanbHOro 06CNYyXXMBaHUSA OCYLLECTBAAETCA NOCTABLLMKAMMW COLMANbHbIX YCNyr
B ONpefeneHHoe BpeMs CyTOK.

36. MonycTaumMoHapHoe coumnansHoe ob6cnyXnBaHne npeaocTaBNAeTCcs:

rpaxkgaHaMm noXwunoro Bo3pacTa (KeHWwwWHam cTapwe 55 net, MyX4ymHam
cTaplwwe 60 neT) U MHBaNMAgaM, COXpaHUBLUNM CNOCOBHOCTb K CAMOOOCNYXXNBAHUIO U
aKTUBHOMY MepeLBUXEHUIO;

MHbIM  nuyam (B TOM  4YucC/le  HECOBEPLUEHHO/IETHUM), MPU3HAHHbLIM
HYXJarLWMUMNCSA B COLNATbHOM 0BCNY>XUBAHUU;

HEeCOBEPLIEHHONETHNM, OKa3aBWNMCS B TPYLHON XXMU3HEHHON CUTyauuu.

37. MpefgocTaBneHMe coumanbHblX YCNyr B MNONycTauMOHapHOW ¢opme
OCYyLLeCcTBNSAETCA Ha OCHOBaHMWN JOroBopa O NPefoCTaBNieHUN COoLManbHbIX YCAYyr B
nonycrtayMoHapHoin (opme CcouManbHOro 06CNYXMBaHUA, 3aKNK0YaeMOro Mexay
MOCTaBLWMKOM  cOuManbHbIX YCAYyr UM TrpaXxhaHUHOM (ero  3aKOHHbIM
npeacTaBuTenieM), B TeyeHWe CYTOK C fAaTbl NpeAcTaB/leHUS WHAUBUAYASIbHOM
nporpamMmMbl MOCTaBLLMKY COLMANbHbLIX YCAYr No (Gopme A0roBopa, YTBEPXAAaeMoii
MWHUCTEPCTBOM.

dopma pgorosopa O NpefoCTaBNEHUMW  couManbHbIX  yCayr B
nonycrauMoHapHoin ¢GopMe CcOouManbHOro 06CNY)XUBAHUSA  YTBEPXAAETCA  Ha
OCHOBaHWM NPUMeEPHON (hopMbl AOroBOpPa Ha NpefoCTaB/ieHWEe coUManbHbIX YCAyr,
YTBEPXXAEHHOW  YMNONHOMOYEHHbIM (efiepasibHbIM  OPraHoOM  MCNONHUTENIbHOM
BNacTu.

B cnydyae m3meHeHua cpefgHefyLleBOro AoxXofa rpakgaHuHa, HaxoAsuwerocs
Ha couManbHOM 0OCNY>XUBaHWUWU B NONYyCTaLuMOHapHOW ¢opme, U (M1K) NpeaenbHoOw
BE/IMUYMHbI CpefHefyLleBOro foxofa, ycTaHaBiMBaemoi 3akoHOM KabapguHo-
Bankapckoin Pecny6numku, pasmep nnatbl 3a OKa3aHWe COUMaNbHbIX YCAYT MOXET
ObITb N3MEHEH MOCTaBLMKOM COLMaNbHbIX YCNYT.

M3veHeHne u pacTop)XeHue [Orosopa OCYLLeCTBAAETCA B COOTBETCTBUM C
[AEACTBYOLW MM 3aKOHO4aTe/IbCTBOM.

38. MonyuaTtensam couuanbHbIX Yycnyr B nofycTaynmoHapHoOn d¢opme
coyuanbHOro o06CNyXMBaHMA C YYETOM WX WHAMBUAYANIbHLIX MNOTPe6HOCTEN
npefoCcTaBNATCA couManbHble YCNYrn B COOTBETCTBUMW C MepeyvyHeM CcouuanbHbIX
ycnyr, npepocTaBnseMbliX MOCTaBWMKaAMKM coumanbHbiX ycnyr B KabapauHo-
Bankapckoi Pecny6nuke, yTBepXpaaemblM 3akoHOM KabapaumHo-Bankapckoi
Pecnyb6nuku.

39. CouuanbHble ycnyru B nonycrayMoHapHoOW ¢opMe npefoCcTaBNAKTCA
6ecnnaTtHo:

HECOBEPLUEHHONIETHUM [ETAM;

nMuam,  -nocTtpajaBwvMm B pe3ynbTaTe  4pes3BblyailHbIX  CUTyauui,
BOOPYXXEHHbIX MeXHaUNOHaNbHbIX (MEX3THNYECKNX) KOH(PINKTOB;
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ecnuM Ha paty obpalleHusa cpefHeayLlleBOW [0X0f4 nosyyvaTens coumanbHbIX
YCNYr  HWXKe nNpefenbHOW  BEWYMHbI  WAW  paBeH NpefefibHON  BeNUYUMHE
cpefiHefyLWweBOro Aoxofa AN nNpeaocTaBNeHUs coumanbHbIX YCnyr 6ecnniaTHo,
yCcTaHaB/MBaeMon 3akoHoM KabapanHo-bankapckoi Pecrny6nunku.

40. CoumanbHble ycnyrun B nonycrtaynMoHapHoOi (opme npefocTaBnsAtoTCA 3a
nnaty WAM YacTUYHYKO NNaty, ecnm Ha Aaty obpalieHus cpefHefyLWeBOW [LOXO[
nonyyarens couuanbHbIX  ycnyr npesblllaeT  MpeAenbHYo BEINYNHY
CpefHefyleBOro pAoxofa [ANA MpefocTaB/ieHUs couMmanbHbIX Yycnyr 6ecnsaTHo,
ycTaHaB/IMBaemMol 3akoHOM KabapanHo-bankapckoit Pecny6nunku.

41. TloCTaBLWMKKM coUMaNbHbIX YCNYyr BnpaBe NPeAOCTaBMATbL noayvyaTtesnam
coumanbHbIX YCAYr N0 WX D>KeNaHWt, BbIPAXKEHHOMY B MUCbMEHHON  Wau
3NEeKTPOHHOW (opme, 3a naaTy AONONHUTENbHbIE COLMaNbHbIE YCNYTH, He
npefyCMOTPEHHbIE Mep'eYHEM coUManbHbIX YCAYr, YTBepPXAaeMblM 3aKOHOM
KabapanHo-bankapckoit Pecny6inku.

42. Tnata 3a NpefocTaB/eHMe COUMaNnbHbIX YCNYyr B MNOMAyCTaLMOHapHOW
(hopMe coumanbHOro o06CNyXnWBaHWA B3MMaeTCa B COOTBETCTBMU C MNOPSAKOM
B3MMaHWS nNnaaTbl 3a NpefoCTaBfieHWEe COoUMaNnbHbIX YCAyr, YyCTaHaBNBAEMbIM
MpaBuTtennscTBoM KabapanHo-bankapckoi Pecny6nunku.

43. Ans npegocTaBNeHUs coumanbHbIX YCNyr B NOAycTalMOHapHOW qopme
coumanbHOro 06CNYy>XUBaHWSA MNonyvatenb couuanbHblX Ycnyr (ero 3aKOHHbIWA
npeacTaBuTeNb) NpPefoCcTaB/isfeT MOCTaBWUKY CcOUuManbHbIX YCAyr cnegyrouue
LOKYMEHTHI:

1) 3aaBneHue;

2) LOKYMEHT, YAOCTOBEPAKOLWMNIA NMYHOCTb NONyYaTens coynanbHbIX YCNYr;

3) [OKYMEHT, MNOATBEPXAAKLWMA MNOoMHOMOYUS  npeacTtaButens  (npu
obpalleHMn 3a MNONYYEHUEM coUManbHbIX YCNyr npeAcTaBUTeNs nonyyartens
coumanbHbIX YCyr);

4) HAMBMAYanbHas Nporpamma;

5) cBMAEeTeNbCTBO O POXAEHMU - B Cnyyae obpalieHus 3a npefocTaBieHUEM
coynanbHbIX yCNyr HecoBepLeHHOeTHUX B Bo3pacTe Ao 14 ner,

6) 3aK/Nt0YeHNEe MeANLUHCKOW OpraHM3aumnm 0 COCTOAHUN 340Pp0BbA 3aaBUTENA
(4yacTMYHOM WA NONHOW yTpaTe CMNOCOGHOCTM K CamMo06CAyXMBaHUK) U 06
OTCYTCTBUM Yy 3adABUTENS MeAMUMHCKUX NPOTUBOMOKA3aHWN K coumanbHOMY
obcnyxXunBaHW, MNepeyeHb KOTOPbIX YTBepXpaetca QefepanbHbIM  OpPraHoMm
MCMNONIHUTENbHOW  BNacTW, OCyWecTBAAOWUM  (YHKUMM MO  BblpaboTKe U
peanusaummu rocyfiapCTBeHHOW NONINTUKN 7 HOpPMaTMBHO-NPaBOBOMY
perynmpoBaHunio B cpepe 34paBOOXPaHEHMS;

7) LOKYMEHTbl O COCTaBe CeMbW (NpW ee HaMyMKU) nonyyatens coumanbHbIX
ycnyr, foxogax nmnofyyatens couuanbHbIX YCAYr W 4YNeHOB ero cembu (npwu
Hanuuuun), U npuHagnexawem emy (MM) UMyLlecTBa Ha MnpaBe COOCTBEHHOCTH,
HeobXxo4MMble ANA OnpefeneHns cpefHeayLlleBOro goxofa ANna npefocTaB/ieHMA
coymanbHbIX ycnyr 6ecnnaTHo;

8) [AOKYMeHT YyCTaHOBNEHHOro ob6bpasya O nMpaBe B COOTBETCTBUM C
3aKOHOfaTenbCTBOM Poccuiickoin Pepepaunm Ha Mepbl COLMANbHON MOALEPXKMU,



CBA3aHHbIE C NepBooYepegHbIM UAM UHLIM MPEeuMyL,EecTBEHHbIM NPefoCTaBNEHNEM
coumnanbHOro obcnyXnBaHus;

9) cnpaBka 06 MHBANNMAHOCTK, BblAaHHAs YUYpeXAeHNeM MeLUKO-COLNanbHOM
39KCMEPTU3bI, C YyKaszaHWem Trpynnbl WHBaNUAHOCTM M CpPOKa WHBANUAHOCTU B
cnyyae o6bpaweHusa 3a npefocTaB/ieHMEM  COUMaNbHbIX  YCNYyr 3asBUTeNen,
ABNAKOLWMXCA UHBANTNAAMMU; .

10) nHanBMAyanbHas nporpamMmma peabunutaumm nMHBanmpa, paspabotaHHas
yupexeHnem MeAnKO-COLManbHON 3KCNepTU3bl - AN rpaxkiaH, UMeKLWmnx rpynny
NHBAINAHOCTN,

11) peweHne OpraHoB OMNeKWM W MOMeYnMTeNbCTBA O HA3HAYeHUW OMeKyHa wu
noneynTens B Cay4ae, ec/in 3aaBUTENEM SABNAETCA HELEeCnoCOOHbIN, a Takxe Ans
feTen-uHBaNMAO0B W3 yucna fLeTeid-CMpoT U feTel, ocTaBwmMxca 6e3 noneyeHus
poauTenen;

12) ceptuukar npopunakTMYecKUX MNPUBMBOK - B CAyyae obpaleHus
HecoBepLUEeHHOIeTHEr0 B Bo3pacTe Ao 14 ner.

44. B cnyyae ecnn [OKYMEHTbl, yKa3aHHble B MNOAMYHKTE 7 NyHKTa 43
HacTodlero llopagka HaxoAATCA B pPacnopsaXeHWu opraHa, OCYLLeCTBAAKOLLEro
MeHCMOHHOe obecneyeHne B COOTBETCTBUM C (pefepanbHbIM 3aKOHOLATENbCTBOM,
opraHusauuin, opraHoB MeCTHOro camoyrnpasfieHus, NM60 MNoABeAOMCTBEHHbLIX WM
opraHusayuii, y4yacTBYKLWMX B MPeAoCTaBNeHUN TrOCYAapCTBEHHbIX YCAyr B
COOTBETCTBUM C [AEWCTBYHOLWMUM 3aKOHOAATE/NIbCTBOM (fanee COOTBETCTBEHHO -
opraHbl, opraHusayuun), W He TnMpeacTaB/ieHbl 3asBUTeNIeM MO COOGCTBEHHOW
MHULNATUBE, MNOCTaBLMK COLMaNbHbIX YCAyr 3anpawinBaeT TakKue [OKYMEHTbI
(cBepeHus, cofepXkawmeca B HUX) NyTeM HanpaBfeHUs MeXBeLOMCTBEHHbIX
3anpocoB B OpraHbl WUAW OpraHn3auuM B CPOK, He MpeBblIaOLWUA Tpex paboumx
[AHein co foHA NpefcTaB/eHMA NoaydaTesieM coumnanbHbIX YCNYT 3asaB/IeHUA.

45. 3aABneHne N LOKYMEHTbl MOTyT ObITb NpeACcTaBNeHbl B MNOSNAUHHUKAX UK
B KONWAX, 3aBEPEHHbIX B YCTAaHOB/IEHHOM MOPALKE, a TaKXe B (POpMe 3/1eKTPOHHbIX
LOKYMEHTOB C  WUCMNONb30BaHWEM 3NEKTPOHHbLIX  HOCUTenNei 7 (nnn)
MH(OPMaLLMOHHO-TENEKOMMYHUKALMOHHBIX CeTell 06LWero nonb3oBaHUA, BK/KOYas
MHPOPMALNOHHO-TENIEKOMMYHUKALMOHHYI0 CeTb «IHTepHEeT»:

NMYHO WM Yepe3 3aKOHHOro npefcTaBUTENa MPU NOCEeLeHUN MNoCTaBLMKa
coumanbHbIX yenyr;"

WHBbIM CNOCOOOM, MO3BONAIOLWMM Nepeaatb B 3/1EKTPOHHOM BUAE 3aAB/IeHMEe U
NHble LOKYMEHTHI.

3afBneHWe U [OOKYMEHTbI, TMpeAcTaBfseMble B  (OPME  3NEKTPOHHbIX
OOKYMEHTOB, [O/KHbI OblTb MOAMNMUCAHbI B COOTBETCTBUM C TpeboBaHUAMM
®epnepanbHoro 3akoHa ot 6 anpensd 2011 r. Ne 63-®3 «O6 31eKTPOHHOW NOANUCU»
n Tpeb6oBaHnAMK cTatbn 21.1 u cTatbn 21.2 depepanbHOro 3akoHa OT 27 UONA
2010 r. Ne 210-#3 «O6 opraHusauuMm npepocTaBfieHUSs TOCYLAPCTBEHHbIX W
MYHULMNANbHBIX YCNYT».

46. TlonydyaTendam couuanbHbIX YCAYr C Yy4yeTOM WX WHAWBUAYASbHOM
HYXaemMoCTH npefocTaBNATCA CpOYHbIE counanbHble ycnyru B
nonycTauMoHapiion popme coumanbHOro 06Cny>XXnBaHuUs.



47. OcHOBaHMWEM [AN1a nNpefoCTaBNeHUSA CPOYHbIX COUManbHbIX YCAyr B
nonycTauMoHapHoin opme couManbHOro O06CNYXWBaHUA SABNAETCA 3asaBeHUE
nosyyatens CcoOuManbHbIX YCAYyr, a TakXe TMoflyyeHne OT MefULNHCKUX,
06pasoBaTesibHbIX WUIN WUHbIX OpraHn3auuni, He BXOAAWMUX B CUCTEMY COLMANIbHOIO
o6cnyXnBaHua, MHMoOpMauuMmM 0 rpaxpgaHax, HyXAalwmuxcsd B MpegocTaB/ieHU
CPOYHbIX COUManbHbIX YCNYT.

48. CpoyHble couManbHble YyCcnyrm nNpeaocTaBNAATCA  NOny4vatensam
coumanbHbIX YCNyr B LENAX OKa3aHWA HEOT/NIOXHOW MnoMOWMW B COOTBETCTBUU C
nepeyHeM coOUMaNbHbIX YCNyr, npefocTaBifeMblX MNOCTaBWUKaMWU COLUMaNbHbIX
ycnyr B KabapauHo-bankapckoit  Pecny6nnke,  yTBEpPXAAeMbiM  3aKOHOM
KabapanHo-bankapckoi Pecny6inku.

49. TpepocTaBfieHMEe CPOYHbIX COUMaNbHbLIX YCAyr B MNOAycTauMOHapHOWN
(hopme coumanbHOro 06CNYyXMBaHUA OCYLLECTBNAETCA B CPOKW, 06YCNOB/IEHHbIE
HY>XXaeMOCTbiO Mony4vaTens coumnanbHbiX ycnyr, 6e3 coctaBneHns MHANBUAYanbHOW
nporpaMmbl MpeaocTaBleHUsA coumnanbHbIX YyCnyr v 6e3 3aknlyeHMa foroesopa o
npeaocTaBfeHNN COLManbHbIX YCNYT.

50. TlloaTBepXAeHMEM MNPefoCTaBNeHUA CPOYUYHbLIX COLManbHbIX YCAyr B
nonycrtayMoHapHoi  (opme  couManbHOro  06CNYXMBaHUS  ABNAETCA  aKT O
NpefocTaBNeHNN  CPOYHbLIX  COUManbHbIX YCNyr, cofepxawuh CBeAeHus o
nosyyartese W MNOCTaBWUKe 3TUX YCAyr, BuAax MNpPefoCTaBNeHHbIX CPOYHbIX
coumanbHbIX YCNyr, Cpokax, fgate W 00 YCNnoBMAX WX npefocTaBfieHNA. AKT O
NpefoCTaBNEHUN CPOYHbIX COLMaNbHbIX YCNYyr MOATBepXAaeTca MNOAMUCBI0 KX
nonyvartens.

51. OcHoBaHMAMMK TMpeKpaweHns npegocTaBNeHUA couManbHbIX YCNyr B
nonycTaunMoHapHOn opme coumnanbHOro 06CnyXnBaHUS ABNAKOTCA:

NMUCbMEHHOE 3asAB/IEHNE NOJyYaTensa coyuanbHbIX YCNyr,

OKOHYaHWe cpoKa npefocTaBNeHUs COUManbHbIX YCNyr B COOTBETCTBUU C
WHAWBUAYANTbHOW MporpamMmon nNpefocTaBNeHUA coumanbHbIX ycnyr u  (unm)
NCTeYeHNe cpoKa A0rosopa o0 NpefoCcTaBAeHUN COLManbHbIX YCNYT;

HapylweHue nonyyateseM couuanbHbIX YCAyr YCNOBWUIA, NpefyCMOTPEHHbIX
AOr0BOPOM O COLManbHOM 06CNYXUBAHUM;

CMepTb MoOJiyyaTens couuanbHblX YCAYyr WKW NUKBUAALMA NOCTaBLLMKA
couManbHbIX YCNYT;

pelweHne cyja 0 MNPU3HaAHUM nonyyatend coumanbHbIX YCnyr 6e3BecTHO
OTCYTCTBYHOLLMUM UNN YMEPLUUM;

OCYX[eHuWe nosiyyaTtenia coymanbHbIX YCNyr K OTObIBaHWIO HakasaHWA B BUAe
NULWEHNS cBOBOAbI.

MpekpaweHne npefocTaBfieHNs coumanbHbIX YCNyr B MNONyCTalLMOHapHOM
(hopme coumanbHOro o6CcNyXmBaHUA OoOpMIAeTCA MPUKa3oM MnocTaBLMKa
CoOLManbHbIX YCNYr U BHOCUTCA B MHANBUAYA/IbHYIO NPOrpaMmy.

6. TpeboBaHUA K eSATENbHOCTN NOCTABLMKOB COLMAaNbHbIX YCAYT

52. T[locTaBLWNKKM couMaNnbHbIX YCAYyr npu npefocTaBleHnn counanbHbIX
yCcnyr 06s3aHbl:
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1) ocywecTB/ATb CBOK [AeATE/IbHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoi depepaumnm M 3aKOHOAATENbCTBOM KabapanHo-bankapckomn
Pecny6nuku; T" 1 n Y "My

2) nNpefoCTaBNATb COUMaNbHble YCAYyru nonay4vatensm coumnanbHbIX YCNyr B
COOTBETCTBUM C WHAMBUAYANbHbBIMW nNporpaMmMaMmy u YCNO0BUAMM [0r0BOPOB,
3aK/IIOYEHHbIX € Mnosiyyatendamy  coumanbHbiX  ycnyr  (MX  3aKOHHbIMU
npeacTaBUTeNAMmn);

3) npepocTaBnATb 6ecnnaTHO B AOCTYMHOW (hopMe nonyyatensiMm coumnanbHbIX
YyCnyr WM UuX 3aKOHHbIM MpeAcTaBuUTeNns M WHgpopmauuto 06 ux npasax U
0643aHHOCTAX, O BMAax COUMaNbHbIX YCNyr, CpoKax, nopsgke M 06 yCnoBMAX WX
npefocTaBneHunsa, 0 Tapudax Ha 3Tu ycnyru n o6 mx CTOMMOCTM AN Nnonyyartens
coumanbHbIX yCnyr nM60 0 BO3MOXHOCTU MosiydyaTb UX 6eCcniaTHo;

4) wWCrnonb3oBaTb WHMOPMALUKD O MnosiyyaTendax CcouuanbHbIX YCAyr B
COOTBETCTBMM C 3aKoHOAaTenbCTBOM Poccuiickoin depepaunm o 3auuTe
NepcoHasbHbIX faHHbIX;

5) npepocTtaBnATb  MWHUCTEPCTBY WHGpOPMaLUD A1 (DOPMUPOBAHMA
pernctpa nony4vatenen counanbHbIX YCAyr;

6) ocCyLW,ecTBNATb COLMANIbHOE COMPOBOXAEHWE Mosy4vaTesieil counanbHbIX
yCcnyr B COOTBETCTBMM C 3aKOHOAaTenbCTBOM Poccuiickoin degepaynmn
3aKoHoaaTenscTBOM KabapanHo-bankapckoin Pecny6nmku;

7) npefocTaBNATb  nojy4vaTensm  cOUManbHbIX  YCAYr  BO3MOXHOCTb
Nnonb30BaTbCs ycnyramu cBsAsu, B TOM Yucie MHHPOPMaLMOHHO-KOMMYHUKaLMOHHOW
ceTn «HTepHeT» 1 ycnyramu novyToBOW CBA3MN;

8) BblfenATb cynpyram, MNpOXWBaKwLWMUM B OpraHMsayuMm coumanbHoOro
06CNyXunBaHUs, N30/IMPOBAHHOE XXWNJI0€e NOMeLLeHe 4NA COBMECTHOIO NMPOXMWBAHUS;

9) obecneynBaTb Nosy4vaTensam coumanbHbIX YCNYr BO3MOXHOCTb CBOOOAHOIO
MoCeleHna WX 3aKOHHbIMW  MpeacTaBUTeNsaMu, afBokKataMu, HoTapuycamu,
npeAcTaBUTENSAMM 06LEeCTBEHHbIX 7 (nnn) NHbIX opraHusauum,
CBALWEHHOCNYXXUTENAMN, a TakKXKe POACTBEHHMKAMU U APYTMMU NULAMK B LHEBHOE
N BeYepHee BPEMS;

10) o6ecneymBaTb COXPaHHOCTb JIMYHbLIX BELWENn U LEHHOCTe nosyyartenen
coumnanbHbIX YCNyr;

11). ocywecTBnATb AeATENbHOCTb, MNOANEXaly IMUEH3NPOBAHUIO B
COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccuiickoin ®defepaunn, Ha OCHOBaHUWU
NNUEH3WIA, BbIJaHHbIX COOTBETCTBYKOLWWMW  OpraHamu, OCYLLECTBAKLWMMM
NULEH3NPOBaHWe;

12) WCMNONHATbL WHble 0653aHHOCTU, CBA3aHHble C peanusayunert npas
nony4vartenen coymanbHbIX YCAYr Ha coymnanbHoe 06CnyxunBaHue.

53. MMocTaBLWMKM coumManbHbIX YCnyr npuv npefocTaB/ieHUN CcouUanbHbIX
YyCNyT He Brpase:

1) orpaHuumBaTb npaBa, CBOOGOAbI WM 3aKOHHble WHTepecbl MofyyaTenein
coymnanbHbIX yCnyr, B TOM Yiicne nNpu MCNonb30BaHWM NEKapCTBEHHbIX NpenaparTos
ANA MeAULMHCKOTOo NPUMEHEHUS;

2) NpUMeHATb (U3NYECKOe WAN MNCUXONOrMYEeCKOe Hacuave B OTHOLUEeHUWU
nonydyatenen couuanbHbIX YCAyr, [AONycKatb WX oOcKopbneHue wunm rpyboe



obpaleHne ¢ HIMMK; | < un |- ! .

3) nomew,aTb  AeTen-wHBaNMAOB, He  CTpajalWmnx  MCUXUYECKUMMU
paccTpoliicTBamu, B CTayMOHapHble OpraHuMsauum CcounanbHOro 06CnyXunBaHus,
npegHasHayeHHble A4 fAeTen-nHBannaos, cTpajaroLmx NCUXNYECKUMU
paccTpoicTBamu, 1 Hao6opoT.

54. Mpwn pasMeweHnn nocTaBWMKa coymanbHbIX YCNYyr AOMKHbI CO6M0AATLCSA
cnegywoume TpeboBaHUA:

pasmelleHne B CneunanbHO npegHasHayeHHOM (MPUCMNOCOBIEHHOM) 34aHuUK
(3aaHMAX) WA NOMeELLeHNsX, AOCTYMHbIX ANA BCEX KaTeropuin o6CnyXunBaembix
rpaxgaH, B TOM yucne gns MHBaJIMAOB N APYTNX ManoMobUIbHbIX TPYNM HaceneHus;

obecreyeHne BCeMu cpeacTBamMum KOMMYHanbHO-6bITOBOro 06CNYy>XUBaHUSA U
TeNne)OHHOW CBA3bIO;

COOTBETCTBME MOMELLEHNIA MO pa3mepaMm W COCTOAHUIO TpeboBaHMAM
CaHMTapHO-TUTMEHNYECKNX HOPM M npaBus, 6e3onacHOCTU Tpyaa, 3alWULLeHHOCTb OT
BO34eNCTBUSA (DAKTOPOB, OTPMLATENIbHO BAUAKOLWMX Ha KayecTBO MpeaocTaB/iseMblX
ycnyr (NoBblWEHHbIe Temnepatypa W BN&XHOCTb BO34yXa, 3ambl/IEHHOCTb,
3arasoBaHHOCTb, WYM, BUOpauUusa n 1. 4.);

COOTBETCTBME MNoWagnM TMOMELWEHNA YTBEPXAEHHbBIM HOpMaTMBam npwu
npefoCTaBfeHUN COLManbHbIX CAYT KNUEHTaM;

OCHalleHue cneumnanbHbIM U TabenbHbIM 060pyAOBaHMEM, annapatypon u
npunéopamu cornacHo TpeboBaHMAM COOTBETCTBYHOLWMX CTAHAAPTOB, TEXHUYECKUX
YCNOBWIA, APYTMX HOPMATUBHbIX AOKYMEHTOB B Lendx obecrneyeHUs Hagnexawiero
KayecTBa npefocTaBisieMblX YCNYT;

ncrnonb3oBaHne o6opyaoBaHus, NpubopoB U annapaTypbl CTPOro no
Ha3HAYeHUD B COOTBETCTBMU C JOKYMeHTaumen no wmx (QYHKLUOHMPOBaAHUID U
aKcnnyaTaymu, cofepxaHue B TEXHNYECKMN ncnpasHoOM COCTOSAHMN,
cucTeMaTUyecKune NPoOBEPKMN.

55. YKOMNNeKTOBaHHOCTb MOCTaBLWMKa counanbHbIX yCayr cneyuanuctamn u
NX KBanpunKauma OMNKHbI COOTBETCTBOBATbL CNeAYyOLWMM TpeboBaHUAM:

Heobxoanmoe And NpPefocTaBNeHMA CoUManbHbIX YCNYr YACNO CreynanncTos,
MMeLWMX COOTBETCTBYHOLLee 06pa3oBaHue, KBanu@ukauuio, npodeccroHanbHyto
NOArOTOBKY* 06najalouUimMX 3HaHUSAMM U OMNbITOM, HEOOXOAUMbIMWU AN BbINMONHEHNS
BO3/10XKEHHbIX Ha HUX 0643aHHOCTEN; MOCTOAHHOE MOBbIWEHNE UX KBaNU(pUKaLnK, B
TOM 4YuC/le Ha Kypcax NnepenoaroTOBKM W MOBbIWEHUA KBanM(puKaunum Uan NHbIMM
cnocobamu;

yeTKoe pacnpefeneHve 0053aHHOCTEN CNeuuannUCToOB, U3/0XEHHbLIX B
LONMXKHOCTHbIX WHCTPYKLMAX, MeToAnKax n ApYyTuxX LOKYMeHTax,
pernameHTUPYLWMX NX 0643aHHOCTU, NpaBa U OTBETCTBEHHOCTb;

o6s3aTeNibHas aTTecTauus cneynanncToB B yCTaHOBNEHHOM MOPSALKE;

Hannyme y CneumanncToB BbICOKMX MOPasibHO-3TUYECKUX KayecTB, YyBCTBa
OTBETCTBEHHOCTMW, PYKOBOACTBO B paboTe C KAMeHTamu MPUHLMUNAMU TYMaHHOCTU,
CrpaBefMBOCTA, O0OBEKTMBHOCTM K [0OOpPOXeNnaTtesNbHOCTM C  YYeTOM  UX
(hM31MYECKOro 1 NCUXNYECKOTO COCTOAHUS.



